
Call for immediate assistance for your 
GMS Service and Support needs.

The G.M.S. Hotline
An additional resource provided

by Horizon Solutions

Horizon Solutions is proud to announce our NEW 
services support hotline. When you need prompt 
answers and dependable attention for your GMS 
Services, make Horizon Solutions your first call!

As an established user of our services, this hotline provides you with an accelerated 
means to reach the proper contacts. If you are trying to manage your spares and 
maintenance inventory in a more cost effective manner or if you require urgent delivery 
on GMS and spare parts – Call the GMS hotline! 

We are the primary resource for your onsite engineering support needs, technical support 
over the phone, and all levels of training for your employees.  To learn more about the 
services provided by Horizon Solutions, call us today to find out how we can help make 
your company more profitable. Our solutions are personalized for your processes and 
your facility, and we implement them seamlessly and efficiently.

The GMS support team will provide you with great service and support for your existing 
Services Contracts. They can also get you set up with a host of available service offerings. 
For more unique or custom needs, this team will connect you with your local Horizon 
Services Specialist to help you determine your best solution.

GMS Service Support: (877) 390-8511 7:00AM - 5:00PM

Te c h  C o n n e c t  A g r e e m e n t s  l  T r a i n i n g  l  A u d i t s  &  A s s e s s m e n t s
Pa r t s  M a n a g e m e n t  A g r e e m e n t s  ( P M A ’ s )  l  R e p a i r s  l  E x c h a n g e s

R e n e w a l  Pa r t s  l  T h i r d  Pa r t y  R e p a i r  l  A s s e t  M a n a g e m e n t
C a l l o u t  S e r v i c e s  l  O n s i t e  S u p p o r t  l  B l o c k s  o f  T i m e 

N e t w o r k  S e r v i c e s  l  C o n d i t i o n  M o n i t o r i n g

(877) 390-8511
7:00AM - 5:00PM

Knowledge in Supply

GMS
Horizon Solutions’ Highly-Trained, Industry-Leading Team

Not only does the GMS Hotline provide access to the very best in cross-functionally 
trained personnel, it delivers company-wide collaboration across Horizon Solutions’ 
geography  -  A huge benefit for you!
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